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When is the CN23 form required?

The CN23 customs form is required mainly by postal services for sending parcels
weighing 2-20 kg and/or valued above a certain amount between cross-border
countries (e.g. EU and non-EU). The threshold amount varies by country, so it is
recommended to check with your chosen carrier for the most up-to-date information.

Private courier companies such as DHL or FedEx do not need a CN23 for international
shipments, but instead require a commercial invoice or another customs declaration
form depending on the shipment or route. However, it is still recommended to use a
CN23 whenever possible because the standardised format of CN23 is recognised by
customs authorities worldwide, making the customs clearance process more
streamlined and efficient than if non-standardised forms were used.

Great Britain rande- mretagne CUSTOMS DECLARATION CN 23
From Sender's Custems reterence | No, of item {barcede, if any) | May be opened officially Important!
Mame (Fany) Fekrencesn coune g : 5 friicti
| e DECLARATION EN DOUANE o o
Business N® de I'ervol (code & barres, s'll existe) | Peut étre ouvert d'office
Street
Postcode City
Country
o |name
Business
Importer's reference (if any) (tax code/VAT MNo./importer code) (optional)
Street Référence de Fimportateur (s ele existe (code fecal/N? de TVA/code de lmportateur) (facutatil)
 Postcode City Importer’s telephone/fax/e-mail (if known)
N de telophonatax’e-mead de l'importateur (S connues)
Country
J : MNet Weight For commercial items onl
Detailed description of contents (1) Quantity (2) et ght () Value (5) Pour les envors commentiot et _
Deserpiion détaiiée dhs conteny Cuiartié ol o HS tariff number (7) Country of origin of goods (B)
kgl N tasifaire o SH Pays d'origing des marchandisas
Total gross weight (4}] Total value (8) Postal charges/Fees (3) Freis de porFras
Poids but 1ot Valour totale
CﬁteQD'}" af item (10) Catsgarie de Fenvai Commercial Sampie Echantilon commercial Exp[anathﬁ: Explcation: Office of origin/Date of posting Bureau d'origine/Dale da dapdt
Gift cadeau Returned gOOdS Retour de machandiss
Documents Other aue

Comments (11): (e.g.: goods subject to quarantine, sanitary/phytosanitary inspection or other restrictions)

Chserrations: . ex. Marchandise soumise 4 la guaraniaina’s des conirfles sanitaines, phylosanitges ou 4 d'aulres restrictions)

| certify that the particulars given in this customs decla-
ration are correct and that this itern does not contain any
dangerous article or articles prohibited by legislation or
by postal or customs regulations

J Licence (12) Ucence J Certificate (13) Cerlifical J Invoice (14) Facture Date and sender’s signature (15)
Mo(g). of licenca(s) Molg). of certificatels) No. of invoice
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How to complete the CN23

Follow the steps below to fill out a CN23 customs form. Write legibly using block capitals to
enable the form to be computer read.

Great Britain rarsie Ercingne CUSTOMS DECLARATION CN 23
From N Srcnn«'s Custems reference | Mo, of item (barcode, it any) | May be opened officially Important!
(F any) Relrancean couane de :
" e e DEGLARATION EN DOUANE Gee Istnictons
Business N de I'enval {codae a barras, s'll existe) Peut &tre ouvert d'office
o Street
Postcode City
Country
IO Name
Business
Importer's reference (if any) (tax code/VAT No./importer code) (optional)
° Street Référence de Mmporateur (5 ele existe [Code fecalN de TVA/cede de imponateur) (facutati) °
 Postcode City Imporier’s telephone/fax/e-mail [ known)
W2 da telaphonataxs-mad de lmportateur 8 connug)
Country
i For commercial items oni
Detalled description of contents ° Quantity Net Welght Value e o btaii _
Deserptlon détaités du conten Chrantié bt i HS tarifl number Country of origin of goods
Wikgl N tevifaire ou SH Pays d'criging des marchandises
Total gross weight | Total value Postal charges/Fees  fras de porfias °
Poids brut 10120 Valeur totale

Gategory of ftem | Saegoris de Fenvoi Commercial sample echantion commerciat Explanation; cxseation: Office of origin/Date of posting Bureau d'origine/Date da céptt
Gift cavean ° Returned goods s de marchandiss
Documents Other sue

Comments  |: (e.9.: goods subject to guarantine, sanitary/phytosanitary inspection or other restrictions)

Obgerrations: [p. ex. Marchandisa sourmisa 4 la gquaraniaina’h des contriles sanitalres, phylosanitdnes ou 2 d'autres rastrictions)

| certify that the particulars given in this customs decla-
ration are correct and that this item does not cantain any
dangerous article or articles prohibited by legislation or
by postal or customs regulaticns

Licence Cerlifical Facture Date and sender’s signature

| Jticence | [ Certificate
Nofs). of licence(s) o Noig). of certificatels) e 0 °

0 Provide the sender's name, address and phone number. e Write the postage charge, which is the total cost of
shipping, including separate charges like insurance.

_] Invoice

No. of invoice

e Provide the recipient's name, address and phone

number.

Select the category of item, which is the reason for

Include the importer's VAT ID and contact details for shipping.

commercial sales. If this information is the same as the
recipient's, re-enter the recipient's data in the
appropriate fields.

Describe the contents of your parcel in detail. For similar
items, add up the quantity, weight, and value of the

If your item requires a licence and/or certificate,
indicate this by ticking the relevant box(es) on the form
and providing the corresponding reference numbers.

For commercial sales, a commercial invoice must be
attached and the corresponding invoice number

goods. provided.

e For commercial items, provide the HS tariff number of o Sign and date the form.
each product.

Insert the country of origin, this is the country where
the goods in your parcel were produced, manufactured
or assembled.

Important: Ensure that all values, including HS codes, parcel weight,
e currency, and so on, are identical across all your customs documents.

*Please note that the information provided in this document is intended as a guideline only. Users must exercise caution and diligence when completing the
CN23 form to ensure accuracy and completeness. It is the user's responsibility to review and verify all information before submitting the document to avoid any
potential errors or delays.
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Jan Stefe
CEO

"Your shipment is in good hands"

Our team of experts is by your side every step of the way until your delivery is successful!
We work hard to provide you with the best, stress-free shipping experience.

Don't hesitate to contact our customer support team for any questions.

Eurosender SARL,

9, Rue du Laboratoire, Registration number: B230321,
1911 Luxembourg, Luxembourg EU VAT: LU30797030



https://www.eurosender.com/en/contact

