
How 

Small 
Businesses 
Can Benefit 
From Logistics 
Platforms

How to switch from traditional to 
  digital logistics
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Traditional logistics  Digital logistics 

Ordering shipments using manual effort and basic 

communication methods like telephone, which can 

be inconvenient especially for out-of-hours 

operations 

Using online systems (e.g. logistics platforms), 

which streamline the entire shipping process by 

automating tasks and minimising manual 

involvement 

Using time-consuming paper-based processes 

requiring manual data entry, documentation, and 

constant follow-ups via phone or email 

Managing shipping orders using online tools, e.g. 

with automated tracking updates, secure data 

storage, and integrated software 

Payment using traditional methods such as bank 

transfers or cheques 

Online secure payment methods such as net 

banking, wallets, user credits  

70% of SMEs use digital logistics technologies
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Real-time flexibility

Digital logistics platforms excel in adapting to real-time situations, allowing 
small and medium businesses to quickly respond to changes in demand or 
supply chain disruptions. With a reliable platform, you can ensure that your 
shipping processes remain flexible and responsive to market fluctuations.
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Streamlined operations and efficiency

Eurosender is one of the few platforms that 
can boost operational efficiency by offering 
instant price comparisons and a seamless 
order process. With the ability to access 
real-time pricing information and easily 
place orders, you can streamline your 
logistics operations, reduce errors, and 
ultimately drive business growth.

Sustainability

Digital logistics platforms improve sustainability by optimising supply chains 
through three key elements: efficient route planning, real-time tracking, and 
data-driven insights. By optimising routes, logistics platforms contribute 
towards lower fuel consumption and CO₂ emissions.

Enhanced customer experience

Logistics platforms offer users a seamless way to compare services, resulting 
in a significant improvement in the overall experience. With all options 
accessible in a clear overview, you can easily choose the solution that best 
suits your specific business needs, which leads to improved outcomes and 
increased satisfaction.
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�	 Customisation and scalability

Look for a platform that offers customised options tailored to your specific 
business needs and can scale alongside your company's growth. This can 
include features such as dedicated vehicles, flexible loading times, and the 
ability to negotiate custom pricing arrangements. 

T	 Integration with existing systems

Ensure that the solution can integrate with your existing systems, such as your 
e-commerce website and/or order management system.

w	 Tracking and visibility

Choose a solution that provides tracking and visibility tools, so you can monitor 
your shipments and get alerts if there are any issues.

§	 Automated processes

Look for a solution that automates processes, such as creating shipping labels, 
to save time and reduce errors. 

¯	 Carrier options

Having a range of carrier options will allow you to choose the best carrier for 
your specific needs, whether based on price, speed, or other factors. A 
solution with pre-negotiated rates will potentially decrease your shipping costs 
and allow you to make accurate expenses forecasts. 

ä	 Logistics contracts vs on-demand 

SMEs now have the flexibility to opt for either logistics contracts or on-demand 
shipping services. Evaluate the model that best fits your business needs so you 
can have greater control over your logistics operations while simultaneously 
boosting the bottom line. 
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Eurosender simplifies this process for you

(' Use KPIs to track shipment performance 

Make continuous improvements based on data analysis to ensure that your 
business is operating efficiently and effectively. 

O' Implement into your existing processes 

Simplify your logistics operation by integrating your current process with 
the new digital logistics solution in a straightforward manner, with no 
software implementation necessary. 

�' Choose the right shipping platform 

After identifying these pain points, find a platform that can effectively 
address them. Opt for a centralised shipping platform to streamline your 
shipping processes, manage all your shipments in one place, and eliminate 
the need for direct communication with carriers. 

®' Assess your business needs and identify pain points 

Start by identifying your needs and requirements. Look for areas where 
digital logistics could help to streamline processes, reduce costs, and 
improve efficiency. 



150M+
on-the-spot quotes 

100+
logistics partners

30K+
shipments per month

How does Eurosender work? 

hand-pointer
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https://www.eurosender.com/en/how-it-works

